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are considered; data, in the foru of statistical tables and charts,
are provided for the three consecutive academic gquarters c¢f the
study. Library user: are¢ casteégorized as undergraduate, graduate,
faculty, and other. {JD)

T RIS R R R AR S L T E i T Ry e T T LA L g L T gy
» Reproductions supplied by EDES are the best that can ke made

%

from the ocriginal document.

%
*

LAt S R R i PRI 2L R R R E LR R I I e Y P P P T LR PRl iE R

¥

e

—

.

L A

. ‘h’



B
N~
O
N~
e
o |
ud
-

VS DUPARTMENT OF NEALTH.
SOUCATION & WELFARE
NATIONAL INSTITUTE OF

ROUCATION

THIS OOCUMENT NAS BEEN REPRO.
OUCED EXACTLY AS RECEIVED FROM
YHE PEKSON OK ORGANIZATION ORIGIN-
ATING 1T POINTS OF VIEW OR OFINIONS
STATED OO NOT NECESSARILY REPKRE-
SENT OFEICIAL NATIONAL INSTITUTE OF
EOUCATION POSITION OR POLICY

c
=
<
m
x
7]
ot

o~

© -
r
E ]
w
m .
> i
- S
— !
™!
o

<
4

TECHNICAL PAPER NO. 10 \

ACCEPTAB 5,5: TY OF MICROF iCHE
COPY, IN LIEU OF PAPER
.COPY OF CURRENT

 JOURNALS

“PERMISSION TG REPRODUCE THIS
MATERIAL HAS BEEN GRANTED BY

Vern M, Pings

TO THE EDUCATIONAL RESOURGES
INFORMATION CENTER (ERIC)”

by

Vern M. Pings
&
Lothar Spang

Detroit
May 1979

v 2

P

E‘.!I’ "'Sj.;

o

)



INTRODUCT ION

Livraries exiot to insure the confinuity of infarmitjon fransfer, Qur
society depends on the efficiency with which we transfer information for
all aspects of our living. We keep records of all kinds for many difterent
reasons., it is estimated that the federal government alone stores some 20
million cubic. fee! of records. |t was the printing press that made it
possible to create multipie copics of records, but the cost of storing,

3

binding and retrieving paper is leading us to change fo microformats.
Academic i{ibrarians -even though they have purchased a_gréat deal of
material in microformat seem reluctant to organize ftheir agencies to take
full aavantage of fth. ef;ﬂciencies that could result in information
transfer using microformats. Nutfer notes tnat most of fha evaluation
studies on user acceptance of micrcformats relate fo commercial or govern-—
mental applications, (1) Perhaps the most cogent review of librarians'
refuctance to promete the usc ot microform was written by Salwon in 1972.
in spite of many predictions about the utility of microformat '"the miten-
nium has not arrived, equally obviousfy;vt think it is not about }o. By
and large, microforms are stiil (imited to specislized usage in research
libraries: as substitutes for crumbiing and unwieldv volumes of newspapers
and for out-of-print mzterial not available elsewhere". (2] Two years
jater Saimon admits that several positive developments occurred which
might alter the pessimism of librarians. New standards and new machinery
make microformats easier to use, This also reflects Wooster's earlier view
in 1670 that microtiche was ahead of its time when he remarked that we
shouid "learn fto tive with it unti! something better comes along—-and it

probably wift", (5]

PROBLEMS AND CONDITIONS

Holmes arqued in his stuly for the Association of Research Libraries
that it wao the factors in the academic environment, that.ls, such things
as attitudes of tibrarians to microformats, to pnysical facilities and fo

the undependability of equipment, which prevented the full use of microfor-
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mats by the users of academic libraries. (4} Yelt Green some years later in

his study of user attitudes foward microforms in the academic environmen!
found that there seems little reiationship between attitude and frequency
of use. Further, although “facuity under 30 seem to have more positive
microform aftifudes, frequency of use of microforms is relatively inde-
pendenf of age". (5} Aithough computer oufput microformating was technical-
iy possibie to p%oduce from an oscilloscope beim in 1936, it is onliy
recently that the computer has come to be used as a new kind of printing
press. The data output grew so rapidly during 1973 that the paper industry
was fnrced to reallocate paper resources by means of increasing prices,
This brought a spurt In fhe use of COM. Ross reports thaf a!reédy by 1974
16% of compufer output had been produced in COM. (6) More and more
librarians have begun to produce their own records in COM. The economic
precsure will no Adoubt continue for the increased use of microformats in

distributing and retrieving information.

There are limitations in fthe process of information fransfer, some of
them inhereﬁt in the process itself, others due fto academic traditions,
and stiil others imposed for political and econumic purposes. There does
not s<em to be any question that the amount of material to be published
and distributed in microformat will increase. The question can be asked
why microfor.nats have not been considered to be a primary format of the
schotarly record by academic research libraries. fs it the format and the
instrumentation needed fto use microforms, or is it user relucfance, and

the bureaucratic inertia of research tibraries?

A study was undertaken from March through December 1977 at fhe
Educafion Library at Wayne State University with the assistance of Univer-
sity Microfiims International (UMi) to test the consequences of distribut-
ing pubiished information in a microfiche format. There were four condi-

tions investigated:

1. The acceptance of the microfiche by library users of a

selected group of journais;




(53}

2. The acceptability of a specific conplement of equipment to

provide alternate paper copy for journal articies;

- - 3. The cﬁanges necessary in work assignment and work fiow of
dibrary sfsff to suppiy curren’ journais in microfiche copy

and to provide 2 “take away" copy, eiiher paper or micro-

fiche, within acceptable ftime condifions as perceived by

x

user,;

4. The recording of copying by titie, number and format of copy
{paper or fiche).by”automa$ion equipment in anficipafian'of

the copyright law effective in January 1978,

This report will discuss only the outcome with respect to the user
acceptance under the conditions of the ftest. An additional report is in
process to review fhe work flow requirements, the efficacy of the auto-

matic equipmenf,.and the cests in supporting the conditions of the test,

THE ENVIRONMENT

The Education Library at Wayne State University contains approxi-

mately 300,000 volumes plus 215,000 micropublications, the major portion

of the datter is the {RIC microficghe col’ ~fion. Obviousiy, the major
et ot The dstocatian Pl oty aee thee Stundentss oamnd tacally  of  The
niver wity, bul an the only roesource research cu{kectiun of education
iiterature in & mefropoliten area of four and a2 half million, the

Education Librsry provides services fo the professional community of the
area. Wayne State University is an urban instifution, not a "campus"
scheool. Most of the students and others who use the facilities at the
University have 8 round trip commutation éf from 10 to 90 miles. The
Education Library in its physical arrangement and procedures tries to
sccommadate to this situation in severai ways, three of which are impori-
ant to this study. A large reserve coltection is maintained which inciudes
the current unbound issues of 470 journal titles and a three year file of
the 7% most heavily used of these titles., Secondiy, because of the

extensive use of the ERIC microfiche zollection a complement of equipment

with &8 service orgpnizafion has been maintained that has functioned -

vk e,
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' " dependably for eight years. Finally, self service and mediated copy T

. ’ . . - . R &

service is svailable, paper to paper, fiche to paper, and fiche to fiche. n

While the collection of microformats has been confined fo matsrials that “:g

are not ordinerily available in paper copy, the Education Library is weil ,§§

. _ SR

suited to .test the acceptabiiity of microfiche copies of heavily used %

materiais. )

// METHOD : i . r

- ‘ - o ;‘

: // - . !'/ - . . ‘. ;‘i

1 J Sixty-seven titles were ‘selected from “Seriais in Microfarm" that -

/ - . . - . -

/// were published in microfiche and which were on reserve in the Education i

///’ Library and considered heavily used titles. (7) A two year *set" of f
? - microfiche was prepared for esch titie. As new issues of the journal were

* published a fiche copy was added to the set. The test weni through three .

academic quarters, spring, swmmer and fall.Three “acceptance" conditions

: .
. . %
3 . A
- . D
B o

!

were pianned.

i. In the Spring quarter when a3 user reqéé;ted one of the &7
jéurnat tities at the reserve desk, the user was provided
with a8 microfiche copy with a written explianation of the
study. (Seé Appendix 1.} If the user rejected the micro- o
fiche, the user was askad to indicate the reason{s! and was
then supplied with the paper copy. The first companent was
designed to disturb the existing condition cf‘journai use
as |ittle as possibie. Since thers was no public record of _ ,
which titles were avallable on microfiche, the user could
not predict which request would be supplied as a microfiche

until repeated usage prov.ded the clue.

2. The second component, beqgun in the summer_ quarter, was _ >
planned toc reduce the ease of the access of the papir copy
&s compared to éhe microfiche copy. All paper copies were
" removed to another reserve desk in an adjoining but con--

necting library bu%tding, s little over & 200 feet away. If

l"' i
n
e




-wre. uqmud &nd thea . nu unr m intmd of ’:M
avalubnlw of %M paper copy “at. the ofhcr nnr\«c c«n.
" {The upsmripn of ?hq uudy and nac quesﬂcnnairg wc

Woprmuly revised.} o
LS . | , L -

- | -

3, —Whon the study was planaed, il was decided that the third

c.aquent was to be implemented only it the data indicated

s " high user resistance to the mcrohcm, that i..s. upon

- refusal of the microfiche the user was to be -in‘for‘md t@m? o

; " the paper copy would be made availabie the following day.
The alternative was 10 hove &, paper. copy made from the

haif of the summer quarter it was determined that little
new dJdats would be gathered if the third component were
ihstituted. The third quarter was used to check the date

 gathered in the ‘oartier quarters and to test the adsquacy‘

of the copying services and the equipménf.g

_As noted above the report on the part of the study of the use of
'é;pying and tabulating equipment is being prepared seporately. it 55
perhaps important to explain .the npﬂens_fm; copying to reveal what
effect this might have had on the acceptability of microfiche. Before the
study began the Education Library had the following copy services avail-
able: (i) self servi!e paper toc paper coin cperated ¢ lers at 5¢ per
exposure; {(1i) self service microformat to paper coin rated copiers at
10¢ per gxﬁosurc; tiii) mediasted fiche to fiche copying at 30¢ per fiche
with 8 24 hour ‘delivery time. During‘ the study an on demand mediated
service was provided for microfiche copying using 8 Bruning OP-11 vesicu-
" tar microfiche dug'!icetor and & Xercx 970. The cost to the user was 5¢ an
ugom for paper copies and 30¢ for a8 tiche copy. The procedure

R rcquircd the user to prepsre a request mdica'ing fiche coordinates for
papar copying. The requsst .with ﬂu fiche was taken to a copy center

(about 40 feet from the reserve desk). The cost for copying wes calcu-

. isted and the user fold to obtfain s receipt from a fess payment’ desk

ttu uur N!md thc nicrofim capy. rugom for r‘jcctioa

fiche-hsing the on dewand service. By the ‘end of the first,

’A;.:ﬁ
o
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o . about 100 feet from the copy center. in all but a few instances the paper - .;_
) / or fiche copy was ready for pickup by the time the user returned from the ,A::
' - Feas Desk, C %
~ | ‘ . 5:”
F INDINGS o : ~§
Ouring f‘he spring‘»quarter 24% of the requests for periodical tities ‘
made at the raserve citnk were of the test titles. (See Table 1.) The ’1
k percentage rose to 49{} in the summer quarter. (The spring qhartor's use ® .
figures are not cuapafabtc since some tities lacked the full two year &
back file and in some ﬂnstances the filming of the current issues had not :;
been accompiished.) This would indicate that the choice of tities for the A
test from the 470 on reserve were the most heasvily u'sed. The rnquesfor. . :;
could not predict which tities would be delivered in paper or fiche copy ‘
uniess the titles had been previously requested and a fiche copy was i
1 obfained-‘. The paper copy was always supplied if the fiche copy had not :
been received. ' _E
when the choice was avaiiasble to receive a paper copy imdiahly,/

over 50% of the requesters during the spring quarter used the microfiche. "
{See Tobie 2.) Some of the users of .the Educastion Library undaﬁbfcdw pre- - :

viously ‘used the microfiche of the ERIC file and were acquainted with

g microfiche but for many. it was a new experience. in the summer quarter
when the inconvenience of going to another desk to obtain the papcr. copy
was presented, the acceptance rate rdse fo 90%. By the fail quarter the -

willingness to accept the microfiche copy ros# to 95%. |+ the study had

- progressed as pianned where the user would 'hflwe had to refurn the neXkt

et day to obtain the paper copy, undoubtedly fhe'accepfance wouid have been

aven higher. o

The University community- as catcgo{;iz-é in this study was equsily
willing to use microfiche. The number of faculty requesting these high | (

.« use journsls was however foo small to mske any significant statistical
comparisons. Presumably faculty have other access “to these high demand

periodical titles. in any event, there did not appear to be &ny more
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" 'Requests. for Pirlodicals"bn Reserve
o . ’ - at the Educstion Library b . T
T - - April - December 1977 | R .

T T T 7T Poper’ Flche T
L - : ) Week of Total copy .- copy £ Suppi ied ’ IR,
- qusrter requests ¥.pplied suppiied in fiche o

. ~ - . ~ i_ 3‘,
. 404 333 omn 15 A

325 240 85 26 .
’ SN

289 218 1 . 24 R

Spring 301 228 73 24 N
. IS )

VW - &K

Quarter 273 195 78 29 Coe T e

B 328 202 126 38 . SR

273 .. 170 103 - 38 o T

306 . 234 P 24 _ Y. .

10 182 156 26 14 _ ‘Lgﬁgs

- 11 B89~ L 6 20, 22 , qgg

) Quarter - ° o

break 248 ", 236 12 5 B |

- . j 2l

Total 3,018 2,281 757 24 %

‘ . YRR '\ 3“?‘3

1 300 149 154 50 - &

2 341 176 165 48 g

3 25% 150 105 41 N

' 237 106 131 55 B

Summer 5 176 72 104 59 . oy

- Quarter 6 104 63 41 39 - o
- 7 106 43 63 59 <

. 8 67 28 39 58 .

9 45 18 - 27 60 o

10 43, 17 26 60 .

- 11 4 18 23 41 Lk

: Quarter | ' . B

' break 84 | 70 14 17 ‘

Total 1,799 910 889 . A9 )

To1 267 153 114 A3 L 24

s 2 287 T 173 114 .40 T, e

3 269 153 1167, 43 | T

4 287 174 113 39 ' RTe

3 Fail 5 273 167 106 36 o N

. Quarter & 250 134 1156 46 o

i 7 218- 149 69 32 e

i 8 256 176 80 31 o

‘ 9 185 ‘148 - - 37 20: s

10 208 72 136 - 65 -

11 114 38 76 56 i

Quarm | $

breask 7 : 7 - -

544 1,077 ) 41 ¢
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(8) e
L TABLE 2
Requests Supplied for Periodicals in Microfiche b
o Format and Rate of Acceptance S~
st the Education Library 0
. © April = December 1977 - SR
Total | I
Requests % No. 4 No. ] *“g
Supplied of Use Accepted Accepted Refused Refused v
B (1} {2} {3} {4) {51 6y . S“
. , T
Spring Quarter é
Undergraduate 172 2% 96 56 o 16 44 §
Graduate 450 61 - 246 55 . 204 45 -
. Faculty b} 5 16 48 17 52 o
Qther 82 11 35 43 47 57 -
Yotal 757 100 393 53 344 - 47 j
. "r\%;
Summer Quarter "
W
Undergraduate 102 11 93 91 9 9 -
Graduste 686 79 611, 89 75 11 X
Faculty 29 3 26 89 3 11 i
Other 72 8 62 86 . 10 14 j
Total 869 100 792 €9 97 il |
Fall Quarter g
Undergraduate 280 26 267 95 13 5 \
Graduate . 617 57 582 o4 35 6 :
. Faculty 22 2 22 100 - -
Other . 158 15 146 92 12 8
Tofal 1,077 100 1,017 94 60 6
%
~
4
- . 4
L 3
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reluctance by faculty to use microfiche than students. The one group that
was |oss accapting of the mircofiche copy, albeit by only a few percent-
age points, were those who were not members of the University community.
Since this group only constitutes a littie over 108 of the use of the cSt-—
tection and only a =malf percentaqe of these show reluctance to use micro-
fiche, it 1w auecslionable whethot the preferences of this qroup would be
an important cioment in évaiuating the data ot the study given that the
Education Library's responsibilities lie first with its own community.

Overal! one third of the microfiche issued resuited in the user order-
ing a paper copy to be prcduced‘. {See Figures i~3.! In this environment it
was not feasible to coynt how many facsimile copies were made from the
paper copy of journais ?s\ed since :he copying was entirely self service.
The conditions of the study may have caused a higher rafe of copying from
microfiche because the copy provided was a xerographic copy rather. than
the dry s}!ve& paper copy that could be produced from the paper issue of
the title through the self service coin operated: machines. Even if this
were a factor, it could not havé hac an undue influence because t{he
variation in orders f¢ paper copies between test periods was compara-
tively large. Other factors must have been 2t work. (See Table 3.1 In fact
the reverse might have been true since one third of the individuals wno
refused a micraﬁcﬁe issue in the spring and summer ingdicated that they
wlsh.ed to make their own copy rather than use the mediateﬂd‘l service. (See
Table 4.1} There does not appear to nave been any qiscernab(é pattern among
the categories of users in the number of orders for paper copies.

Six possible choices were .given a user who refused the microfiche,
Space was provided to give addifional comments. (See Appendix 1.} Although
there were 501 times the microfiche copy was refused, there were 758
"reasons” given for the refusal. Obviousiy, individuais had more than one
objection to the use of microfiche. Although there were‘varéations of
regponse from quarter fo quarter, teking the responses as a whole, no
ﬁatflrn emerges among the four categories of users., The rcasons they gave

were much the same throughout. (See Table H.1 The four “dislikes" most

: ~ (1 .
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_ ) fercentage of Paper Copies Made From
‘ Microfiche Issued Frocm Reserve Desk '
W : af the Educeiion Library
: - S Aprit———Decembar—193——————————
: / Fiche Parcent  Percent
S O — S . Accepted Copies . Copies .
g spring \
! .
' Undergraduate 96 29 30
* Graduate 246 90 37
Faculty 16 1 6
Other - 35 12 34
' , Tofal 393 132 36
) Summer
‘: ) ’ Undergraduate @3 27 29
g v Greaduate 611 165 27
; Faculty 26 12 46
| Other 62 15 24
| , Total 793 210 78
- Fall
' o0 &
; Undergraduate 267 104 39
X i Graduate 582 - 219 38
b Facuilty 22 6 23
L Other 146 73 50
T Total 1,017 402 A0
) ‘Grand Tofal 2,202 753 34
1 )
A Ia -
,{o ¥ B o
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N (R . . A
P Ressons for Rejecting Micreéiche S P SR
A, chics of Periodicais at the _ e jggﬁﬁg
} . Education Library- o Y T T
. - o April - Dacesber 1977 mr R
L . . ! SRR Ay
: Undere ) ?‘g‘
v ‘Rea- grad- % Re~ Grad- § Re- Fac- % Re- £ Re~ % Re- : 3
N : ‘son uate sponse uate sponse ulty sponse Other ~ponse Total sponse = 777
\ - # 5 K. - '3 %
. Lowl
120 26 8% 27 13 76 16 34 84 24
- — 232 36— 29— 14 B 47 61385 16 —
o . 3 22 29 58 28 6 35 13 28 99 29 N
Spring & 27 3 70 34 4 24 10 -~ 21 111 32 PRo
5 3G 40 63 31 5 29 14 . *50 112 32
6 7 9 13 9 2 12 6,-"-;; 13 33 10 i
7 5 7 8 4 3 18 100 20 1T -”*_-JL____,‘,__ v
1 1 11 29 38 1 33 3 30 43 44 _jgg‘
2 3 33 18 24 - - 2 20 23 24
5 - - 36 48 1 33 5 50 42 43 Wy
Summer 4 3 33 25 33 - - 1. 10 .29 30
5 £ 56 23 31 - - 37 % 31 32 v
& - - 9 121 33 - -..10 10 . g
7 1 11 6 g8 - - = - 7 7. . s
N e
1 1 8 8 23 - - - - 9 15 o )}’
2 . 3 23 8 25 — - - - -1l 18 W N 1
3 2 15 6 17 - - - - 8 13 . ey
Fall 4 5 58 1 3 - - 2 17 8 13 %
| 5 2 15 4 , 11 - - 3 25 9§ 15 |
6 3 23 8 23 - - 2 17 13 21 RO
. 7 - - 4 i1 - - - - 4 O -
.
Reason: : ey
i. Too troubiesome to use microfiche reader i
2. Too difficuit to read L . E
3. Inconvenient ror my study habits -
4. TYoo time consuming to use i
. 5. | intend to copy the earticle nyseif irom the paper issue on the RERVAN
library copiers R
6. | have rejected the m:croficbc prcvrou:tw and do not wish .
L to participate
e L 7. Other...
A 'Purcoﬂtago calculated from number of :nd:vnduais fSll Tabie 2, cotumn 61 e .
nathor than number of times rcsponso wss given checked by category of- user. : ‘:
) : . - o ?\
‘1 & wa
T i . e ‘ * ‘,;3
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Comment

Education Library
Aprii~December 1977

Re jected Used
fiche

fiche

Unfamiliar with reader

or micraofiche

Requasted tit
Prefer paper
Hurts eyes

Want to make own copies
want to see one page only

Hard to read

ie in error

’

(Vo SRV I

Poor study environment
Directions confusing {on readers}
Readers inasdequate

Too expensive to make copies

* LTotal - T 2

(R ST X

i1

"‘*"“"1*1(;5) o
mo . > VL : ~ |
ah . ' . 5
i ) Summary of Resson Microfiche Copies of ¢ <
. . Pcrnodicats af the tducation Library were Refused e
| R Apriil - December 1977 )
:t B ] k ‘ ) -« Totsl " % of ‘ 72§“j
B o ) ” Reason  Response Response TR
> 1 136 18 CL v
- 2 . 89 12 T
3 149 20 b3
i L4 42 20 * ‘ g
"5 152 20 ) ‘
6 - 56 7
I 28 4 )
5 Total 758 100
" Twsee Table & e
TABLE 6 )
Comments on questicnaire
on issuing microfiche
. from Reserve Daesk st the

‘.>$
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often ciied were: . . _ 7
v N
¢ , ¥
‘ - 3 ‘ . ‘-ﬁ
1. Too troublesome {o use microfiche reader. g&
.- 2. inconvenient for my study habits. ¥;
/ 3. Too time consuming to use. e
i 4. Intends to make copy from paper issue. 3
4 . k.
- .
" The first of these regscns could probably be ‘slleviated for some if L
there werw a more efficient use of space for microformat -use. Alfhough fhe s ‘i
environment is one of the best provided for microformat use within the g
Library System, improvements are sfill possibie. For example, wrifting “"3
space is not olways adequate af all readers. The lighting is less than .;
satisfactory at some readers. The other three reasons for rejecting the - . uh;f
microfiche are rolated to a person's use habits rather than to any
B U TTTinherent quality in the format and organization of material for distribu- . s %
tian, T | L o y
. , ot
Of the 2700 requests for a titie which resuifed in a microfiche being T
- suppiied only 32 understandable written respenses were made. One fthird of : :
these responses were made by individuals who used the microfiche. (See
Table 6.) There were seven written responses supr “ied by those who refused A;
’ to use the micrnfiche which were illegible or which made no sense given g :
the conditions of the study, for exanple, "Fiche missing,"” or "Article mis- y
sing." In essence the written responses given under “Other® of the 1
questionaire could be within one of those responses of fered for check off.
They can be considered to be somewhat more specific. Five individuals o

reported the reader hurt their éyes, rather than checking that the

microfiche was for them difficult to read. Six individuals who used the

..
AYYS

microfiche felt compelied to report the environment for use was less than

*
adequate in that directions for using readers were confysing or that the I

readers were not suitable. Little was added to the sfudy by gcvtng the .
T users the opportunity to express fthemselves in their own words. - - -
. -\
3
4

There were 56 times when a microfiche'copy was refused in which the

person had previously refused. How many difierant individuals this repre- :
o s

“. . - T _E e } 8 el . . . )
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sents s unknown. Further, how many persons refused once and later
acquired fiche were not identified. Ihere is no way to determine from the
data if nome uner st abiTuden were o hatiged boecatioe of  fhia o tudy.

-

DISCUSSION AND CONCLUSION

The study could nnt have been undertaken without enthusiastiz support

of _the staff at the reserve desk, Enthysiastic  is net just rhetoric. At

the beginning a great deal of time hacd to be used and patience exercised
to explain the: study to users. If the entire periodical reserve coliection
were on fiche and was confined to only the current year, the disfribution
would probably take no more staff time than it do=s in distrivuting the
paper copies. However, durina the study an additional 55 hours per week of
ntaff were assigned to the reseive desk fo explain fthe questionnaire when
needed and fo help users preparv work order forms to obtain either a paper
or a fiche copy.

Additional readers were found to be necessary as would be expected.
it appeared desirable to have the readers very close fo or right at {He
distribution point, There were & sufficient number af instances where the
microfiche was scinned and found not to contain the information sought or
expected. As it has been found in many other studies, an impcrtént aspect
of the acceptance of microformat is convenience of access, rather fhan the
material format or fhe need to use equipment. During the period of study
six poéfabie microfiche readers were made available for out of building
use:‘There is no indication that this new "service" had ahy effect on this
study, but given time and dependable service, the number of requests for 2
fiche to fiche copy may indeed increase.

153

An important aspect of the study was a dependable on demand mediated

copying service from the microfiche to good quality paper. The Xerox 870

is much too expensive a machine for an on demand service where fhe copying
requested is for a few frames from a microfiche. It is designed to make
multiple copies from standarized microfiche. For this. study the Xerox 970

demonstrated it was = sturdy instrumeni and provideas high quality copy
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appreciated by the iibrary users, but some less expensive device wiil be

necessary to make copy if a "service" as given in fthis study is provided.

ft should be noted *hat the mediated copying service vas available 60 out

of 79 hours per week the Education Library was open. |t caused complica-

tians fo users when the service was closed because they were required to

return to pick up copied material or depend upon the U.S. maii for
delivery. '

This study indicates that journai issues in microfiche ftorm are an
acceptabie way for {ibraries to preserve that part of the scholarily

record, a! lteast if ihe patterns are like those of the tducation Library
at Wayne State University. Since one third of fthe requests for journals
which were supplied in microfiche format qenerated an order for a [aper
copy, it is also evident that a copy service must be available. In this
study a8 mediated service was provided that was no more expensive thar the

self service paper to paper service. How much users would be willing fo

pay for a mediated service was not examined. What is appsrent is fthat’

tibrary users can be taught how fo use different formats and fo use

different procedures in using source msterizis as current jourﬁafs;“Whiie-

une can argue that . it is unsuitabtie fto increase the cost of cojying
service, cost in itself should probabiy not be the sole consideration in
the design of any service. Dependabie qualify service for the most part

is more acceptable than cheaper service of fess quality or dependability.

The conclusions of Holmes' and Green's sf&dies referred to eariier
appear to b confirmed. Given an adequate envirconment, both attitucinal
and physical, microformat is as accepiable as 8 paper format fto library
users who are accustomed to a "closed stack" library service. Cne reason
that might be proffered for the acceptance of microformat for currently
published material in pilace of fhe usual pozper format has been fhe
introduction of facsimile copying. The cost of copyiNg has been reduced
to the point where individuals apparentiy feel the convenience of owning
8 copy is prefersble to the tess expensive sfudying in a fibrary. No
doubt it would be possibic to set a libracy environment with no cojying

service where user: would have no choice except to use microfornats.,
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This, however, would seem to be ignoring the consfructive effect tech-
nology can have on academic hebits. The time does not appear to be too
distant when fiche copies will bte made in the same way that éaper copies
were made in academic libraries. No conclusive dafa were col{ected-from
this study on the fiche fto fiche“copying and the pgssibie effect lending
portatie fiche readers might bhave on scholariy habits ‘other than to

indicate acceptance by some.
Not oniy do archival research libraries have less of an argument for
maintaining the content of the scholariy record of journals in a paper
formet, but publishers may find microformat suitable for distributing the
content of scholariy journals. {ibraries can change the behavior of their

users.
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APPENDIX |
SURVEY ANNOUNCEMENT

A Study of the Usefulness of
JOURNALS ON MICROFICHE

You havg in hand a migﬁrcfichn copy «f one of the journal tities being used
as part of a3 study sample.

.. PR

You may examine this microfiche quickiy on & viewer at the west end of the
des&-.. ) , - '
“*—““"‘*“‘““"”7h5ﬁ‘mh§IOFdér“paper*capIQS“cf:SFticfes‘Eh this jéufﬁal”énd‘pitk them up within =

" 24 bhours, . . L

. N R

You'meay purchase copies of the whoie microfiche at 50¢ per fiche on demand.

o You may make_ppperlcoéies at the wicrofiche reader for Iﬂc per expozure (usuatly
two paqes per expc5u§g§}JJ : '

‘>”Piease“féiiwfhe desk assistant hew‘you wish to proceed so that the fiche <an be
------- S cheched out or copies ordered and arrangements made for payment.

if you do not wish fo use the fiche, please indicate why on the reverse of this
form and the paper issue will be supplied. ‘

.

Sl 0

IR S, d&&:};@&l' ‘

s

- <«
Thank You for Your Cocperation |
Journal Titie : ‘Status:
. . Yes WSU Undergrad
i have resag the microfiche . —— WSU Graduate
- — WSU Facuity
Other ;
Reason microfiche is unsuitable: S

Too troublesome fo use microfiche reader

— - atoman—
-

Too difficult to read

——————

Inconvenient for my study habits

Too time consuming to use

| e ————
e .

i intfend tfo copy the articie myseif from ihe paper

issue on the library copiers

| have rejected the microfiche previousiy and do
not wish to participate

Other

£s 57T

3
*az.



